
USER GUIDE_  

DISCOVERY™640
BLUETOOTH® HEADSET



WELCOME
This User Guide provides instructions on the 
setup and usage of the Plantronics Discovery™ 
640 Bluetooth® Headset. 

  Before getting started, please review the  
safety booklet included in your package. 
For additional help, service, or support 
information, refer to your product Warranty 
card or visit www.plantronics.com.
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FEATURES
1. Headset
2. Headset Status Indicator
3. Call Control Button (On/Off)
4. Volume/Mute Button
5. Headset Carrying Pocket
6. Battery Charger
7. Battery Holder
8. **Battery (AAA)
9. *Charging Adapters
10. Optional Ear Stabiliser
11. Soft Gel Ear Tips

a. Small
b. Medium
c. Large

12. Microphone
13. Storage Case
14. AC Power Adapter

CHARGING CAUTIONS  
*Use only chargers approved and provided by 
the mobile phone manufacturer to charge with 
the Charging Adapters provided. Maximum 
Charger output is 15V 800mA.  
**Only replace with a non-rechargeable  
AAA battery.
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CONNECTING  
THE COMPONENTS 

The Battery Charger and Charging Adapter are 
connected to the Headset Carrying Pocket by 
pushing the two components together. Ensure 
that the indent on the attachment lines up with 
the shirt clip on the Headset Carrying Pocket.
To separate the components, grasp both the 
Headset Carrying Pocket and attachment with 
the shirt clip facing you. Bend the outsides back 
and the components will snap apart.

CAUTION Do not twist the components apart.

“SNAP”
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CHARGING  
YOUR HEADSET

The Plantronics Discovery 640 Headset must 
be charged for a minimum of 1 hour prior to 
use, and up to 3 hours to be fully charged. An 
AC Power Adapter is included. You may also 
charge the Headset using the AC Power Adapter 
for your mobile phone with the appropriate 
Charging Adapter, or using a AAA battery. The 
Headset Status Indicator glows red during 
charging and turns off when fully charged.

USING THE INCLUDED AC POWER ADAPTER
1. Plug the AC Power Adapter into the base 

of the Headset Carrying Pocket and 
connect it to your power source.

2. Insert the Headset into the Headset 
Carrying Pocket.

USING THE AC ADAPTER FROM  
YOUR MOBILE PHONE 

1. Select the appropriate Charging Adapter 
for your phone and connect the Charging 
Adapter to the base of the Headset 
Carrying Pocket.

2. Plug the AC Power Adapter for your phone 
into the Charging Adapter and connect the 
AC Power Adapter to your power source.

3. Insert the Headset into the Headset 
Carrying Pocket.

USING THE AAA BATTERY 
One battery will operate the Headset for  
up to 15 hours of talk time.

1. Twist the bottom of the Battery Charger anti-
clockwise and release the Battery Holder.

2. Insert the Battery into the Battery Holder.
3. Slide the Battery Holder back into the 

Battery Charger and turn clockwise. 
4. Snap Battery Charger to Headset  

Carrying Pocket.
5. Insert the Headset into the Headset  

Carrying Pocket.
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POWERING ON AND OFF
 1. Turn on the Headset by pressing and  

holding the Call Control Button until the 
Headset Status Indicator glows blue. If you 
are wearing the Headset, you will hear a 
beep when the power turns on. The Headset 
Status Indicator will flash blue every 6 
seconds when the Headset power is on. 

  NOTE: When the Headset is turned on, the 
Headset Status Indicator will indicate the 
charge level of the Headset.  
Greater than 2/3 battery charge =  
3 red flashes.  
1/3 to 2/3 battery charge = 2 red flashes. 
Less than 1/3 battery charge = 1 red flash. 

2. Turn off the Headset by pressing the Call 
Control Button for 6-8 seconds until the 
Headset Status Indicator glows red or until 
you hear the beep. The Headset Status 
Indicator remains unlit when the power is off.

”BEEP”
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BLUETOOTH PAIRING
Before using your Headset for the first time, you 
must pair it with another Bluetooth device such  
as a mobile phone. Make sure the Headset is  
fully charged.

• Look in your Bluetooth device manual for 
the section that describes how to set up a 
Bluetooth wireless connection.

• Move through the menu selections on your 
phone until the phone display shows “Look 
for Devices”, or equivalent, as a selection.

1. With your Headset turned off, hold down 
the Call Control Button until the Headset 
Status Indicator briefly glows blue, then 
flashes red and blue. The Headset is now 
in discovery mode and will stay that way 
for 30 seconds.

2. On your phone, highlight and select “Look 
for Devices”, or equivalent, to activate the 
scan for the Headset.

3. When the phone display shows the scan 
results, select “640 Plantronics”. The 
phone will continue to search for the 
Headset.

4. When the phone display asks for a 
passkey, type “0000” and press Enter.

Your Headset is now linked to your phone.

USING MULTIPOINT  
(MORE THAN ONE  
BLUETOOTH DEVICE) 

Plantronics Discovery 640 supports Multipoint 
technology, which permits simultaneous 
connections with two different Bluetooth audio 
devices. To pair another Bluetooth device: 
repeat the previous pairing steps with the  
new device.

TO PAIR ANOTHER BLUETOOTH DEVICE 
Repeat the previous pairing steps with the 
new device.

INITIATE A CALL The headset will assume 
you wish to initiate a call on the device 
recently used. 

TO USE THE SECOND DEVICE Initiate 
the call using the controls on the second 
device. The second device will form the 
link with the headset.

ANSWER A CALL An incoming call on 
either device will ring through the headset. 
In most cases, the ring tone from the 
device will transfer through to the headset, 
allowing the user to determine which 
device is ringing. In some cases, however, 
the headset will apply a ring tone to the 
incoming call. In either case, the user 
may be able to determine which device is 
ringing by the distinct ring tone. 

To answer the call, press the Call  
Control Button.

TO ANSWER A CALL ON ONE DEVICE 
WHILE TALKING ON THE OTHER There is 
no capability for placing one call on hold 
while answering another. Therefore, to 
answer the second call, the first call must 
be terminated. 

Terminate the first call by pressing the call 
control button once.

Wait for the beep and then answer the 
second call by pressing the Call Control 
Button again. If you choose not to answer 
the second call, and you have voice mail  
on the second device, the call will go to 
voice mail.
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FITTING YOUR HEADSET
The Headset comes with 3 Soft Gel Ear Tips and 
an Optional Ear Stabiliser. The medium-sized 
Ear Tip is installed for wearing on the  
right ear.

1. Twist the Ear Tip to the right for wearing on 
the left ear.

2. Place the Headset into your ear with the 
elongated side of the Ear Tip pointing up  
and forward.

If the fit is not comfortable, either too tight or 
too loose, remove the Ear Tip from the Headset 
by turning the Ear Tip to the neutral* position 
and pulling the Ear Tip away from the Headset.

1. Select the Ear Tip size that fits most 
comfortably in your ear.

2. Hold the Ear Tip with the elongated edge 
pointing down and push the Ear Tip post into 
the opening on the Headset.

3. Twist the Ear Tip to the left for wearing on 
the right ear or to the right for wearing on 
the left ear.

4. Place the Headset into your ear with the 
elongated side pointing up and forward.

USING THE OPTIONAL EAR STABILISER
The Ear Tip Stabiliser may be attached to the 
Headset to improve stability.

1.  Remove the Ear Tip from the Headset by 
turning the Ear Tip to the neutral position* 
and pulling the Ear Tip away from  
the Headset.

2. Attach the Stabiliser in-between the Ear Tip 
and the Headset.

3.  Replace the Ear Tip.
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ANSWERING AND  
ENDING CALLS
 1. To answer a call, briefly press the Call 

Control Button or the Volume/Mute Button.

2. To end a call, briefly press the Call  
Control Button.

If the Headset is in the Headset Carrying 
Pocket when a call is received, the Carrying 
Pocket will vibrate. Removing the Headset from 
the pocket will answer the call.

Returning the Headset to the Headset Carrying 
Pocket will end the call.

ADJUSTING THE VOLUME
To increase the listening volume of the  
Headset, press the upper end (+) of the  
Volume/Mute Button.

To decrease the listening volume, press  
the lower end (-).

USING THE MUTE
To turn the mute on while on a call, press 
both sides of the Volume/Mute Button 
simultaneously until you hear a beep.

To turn the mute off, press both buttons again.

MOVING OUT OF RANGE
As the Headset is moved away from the mobile 
phone or Bluetooth device, 

• Audio quality will be impaired 
• A beep will be heard in the Headset 
• Only the Power Off function will operate

After 30 seconds, the Headset will make one 
attempt to reconnect to the phone or device.

LAST NUMBER REDIAL
To activate last number redial, double click the 
call control button. You will hear a high tone for 
each key press.
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USING VOICE RECOGNITION
To use voice recognition, the voice recognition feature must be enabled on 
your device. See your Bluetooth device manual for instructions. With the 
Headset on, one long press on the Call Control Button will activate the voice 
recognition feature on the Headset.

MULTIPLE USES OF A LONG PRESS ON THE CALL  
CONTROL BUTTON 

HEADSET FUNCTION BLUETOOTH  
DEVICE STATUS RESULT

Turn on power Power off Turns the power on

Re-link to  
Bluetooth device

Power on  
Link dropped Re-links the device

Reject call
Power on 

Linked  
Incoming call

Disconnects the call or sends the call to 
voice mail, depending on your device

Transfer a call between  
Headset and Bluetooth device 

Power on 
Linked  

On a call

Transfers the call from  
one device to another

Voice recognition
Power on 

Linked  
No call

Activates the voice recognition feature

HEADSET STATUS HEADSET STATUS INDICATOR

Powering on Blue light appears and flashes every 6 seconds

Power on Blue light flashes every 6 seconds

Powering off Red light appears and goes off

Power off Indicator is not lit

Charging battery Red light is on

 Battery fully charged Red light is off

Discovery mode Indicator flashes blue and red for 30 seconds

Missed call Infrequent flashing blue/red 
Press any button to cancel

Ringing Rapid flashing blue/red 

On-Line Indicator (OLI) Blue flash every 10 seconds

Low battery Flashes red
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TROUBLESHOOTING

POSSIBLE CAUSE SOLUTION

Headset was not in discovery mode when  
mobile phone menu selections were made. See page 7 “Bluetooth Pairing”. 

Incorrect menu selections were  
made on your mobile phone. See page 7 “Bluetooth Pairing”. 

MY HEADSET DOES NOT WORK WITH MY PHONE. 

POSSIBLE CAUSE SOLUTION

Your phone did not locate the Headset. Repeat the Pairing process on page 7.

Incorrect menu selections were  
made on your mobile phone. Repeat the Pairing process on page 7.

I DID NOT ENTER MY PASS KEY.

POSSIBLE CAUSE SOLUTION

Mute is turned on. Press both sides of the  
Volume/Mute Button simultaneously.

CALLERS CANNOT HEAR ME.

POSSIBLE CAUSE SOLUTION

The Headset is not turned on. Press the Call Control Button for 2 seconds until you hear 
a beep or see the Headset Status Indicator glow blue.

Your Headset is out of range. Move the Headset closer 
to the phone or Bluetooth device.

Your Headset battery is flat.
Charge your battery using the AC Power Adapter  

supplied, the AC Adapter from your mobile phone,  
or a AAA battery.

The listening volume is too low. Press the top part of the Volume/Mute Button  
to increase the sound heard in the Headset.

I CANNOT HEAR CALLER/DIALLING TONE. 
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TO ORDER
Please contact your Plantronics  
supplier, Plantronics Technical Assistance,  
or go to www.plantronics.com.
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ONLINE PRODUCT  
REGISTRATION

This is not a condition of your warranty, but  
will assist us in providing the best possible 
service and technical support for your product. 
Visit www.plantronics.com/productregistration.

TECHNICAL  
ASSISTANCE

The Plantronics Technical Assistance Centre 
(TAC) is ready to assist you through our 
International Toll Free Numbers:

• From the UK, call: 0800 410014 
• From Australia, call:  

0011 800 5444 6600
• From New Zealand, call:  

00 800 5444 6600 
or visit the Support section of our website at 
www.plantronics.com. You can also call the 
Technical Assistance Centre for accessibility 
information.

MODEL AND COUNTRY  
INFORMATION

See package for product model number and 
refer to the table below for approved use.

 68577-04 GBR

68577-09 Australia, New Zealand
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