
HEADSET 
SERVICES



SETTING UP YOUR HEADSETS  
FOR SOME SERIOUS ROI 

Poly’s comprehensive services prepare your 
headsets for use and your organization for 
success. Our seasoned Poly professionals 
partner with your team for the entire lifecycle: 
headset planning/selection, installation/
deployment, and end user assistance to 
accelerate adoption and productivity. With 
Poly Headset Services, you’re covered from 
day one, on into the future. 

Keep your workplace audio crystal clear 
using our density analysis and interference 
forecasting. Count on our experts to clean 
and recondition your headsets to maximize 
headset life. And bank extra peace of mind 
with our support services, including advance 
replacement next business day.1 

BENEFITS OF POLY HE ADSET SERVICES

• An interference-free workplace: We’ll advise you on  
the frequency combination that’s best for your space 
and end users, minimizing the risk of interference.

• Freed up IT staff: We take on your repetitive  
deployment tasks. 

• Support for health and safety initiatives: Our technicians 
will clean and recondition your headsets. 

• Headset inventory management: We replace faulty 
headsets to help you manage inventory.

1https://www.poly.com/us/en/support/service-policies/advance-parts-
replacement

https://www.poly.com/us/en/support/service-policies/advance-parts-replacement
https://www.poly.com/us/en/support/service-policies/advance-parts-replacement


HEADSET WIRELESS DENSITY STUDY SERVICE

A word of advice: Don't deploy wireless headsets 
without one of these. Too many DECT™ and Bluetooth® 
wireless headsets used in one shared space can create 
call interference. So don’t defeat the purpose of this 
productivity-boosting tech. Our team of wireless density 
experts start with a remote survey of your spaces and 
headset needs. We’ll spot any problems, offer actionable 
solutions and walk you through how to optimize headset 
performance in every space. And, we’ll set you up with a 
future-proof plan to keep it that way.

FUTURE-PROOF YOUR SPACES AGAINST STATIC AND DROPPED CALLS
BENEFITS

• Get the lay of your land: Discover the opportunities 
and limitations of your open office environment for 
successful DECT™ and Bluetooth headset deployment. 

• Receive a customized analysis of your floor plans, 
environmental factors, office layout and staff proximity 
for optimal planning.

• Get a full report, based on mathematical calculations 
and simulations, which predict the quality of user 
experiences and density scores. 

• Learn how to put best practices into play to reduce 
frequency saturation and improve call quality.

PLAN



HEADSET INSTALLATION WITH  
ONSITE DEPLOYMENT SERVICE 

We’ll take the burden off your IT team by handling 
the repetitive installation tasks and freeing them up 
for more important work. Our installation with onsite 
deployment service can handle everything, starting 
with unpacking and on-the-spot assembly. After the 
initial installation, our support team can hang out to 
help ensure everything’s going smoothly — as help desk 
support, acting as a floorwalker who can assist users 
and troubleshoot any issues. You’ll find it gets users up 
to speed far faster. Both your employees and your IT 
department will thank you profusely.

BENEFITS

• Make installation and deployment smoother for 
everyone — from end users to your help desk. 

• We handle every part of installation right onsite,  
from unpacking and assembling to connecting and 
charging headsets. 

• Our team delivers headsets to your end users at their 
desks/workstations and connects headsets to their 
computer or handset.

HIGH-TOUCH ONSITE SUPPORT FOR  
HEADSETS SERVICE 

Your teams deserve an easy headset onboarding. That’s 
why both your IT department and your end users will 
love you for offering our High-Touch Onsite Support for 
Headsets Service. Our audio specialists will customize 
headsets to meet the unique needs of your workers —  
from adjusting the position of a mic to sharing best 
practices for better meetings. Need someone to walk 
the floor to answer questions and test equipment on the 
spot? We’ve got you. Let Poly help your teams get up to 
speed more quickly — and expediate productivity with 
their headsets. 

BENEFITS

• Smoother headset rollouts for all? Believe it —  
from your help desk team to your happy end users. 

• Give your IT staff a break on your deployment day as 
embedded Poly experts troubleshoot any issues end 
users have. 

• Give end users personalized help with our high-touch 
onsite expert who can load firmware, help with 
headset setup and operation, answer questions and 
troubleshoot headset queries.

UNPACKING.  
UNBURDENING YOUR  
IT STAFF. UNBELIEVABLY HELPFUL.

SPEEDING UP YOUR  
TEAMS’ PATH TO ADOPTION  
(AND HAPPINESS!) 

DEPLOY



HEADSET COMFORT AND CLEANLINESS SERVICE 

Your end users need clean, well-maintained, and high-
functioning equipment to get the job done. That’s why we 
offer a Headset Comfort and Cleanliness Service. We’ll 
keep your headsets in top condition — not just for health 
and safety, but also to ensure you’re getting the most out 
of your investment. 

Our technicians will come by to examine, clean, test 
and recondition headsets on the spot. They will also be 
available to answer end users’ questions while onsite.  
Or, if it’s easier, just ship your used headsets to Poly.  
Our technicians will examine, clean, test, and recondition 
each one and then return them to you for distribution to 
your team. 

TURN THEIR COMFORT LEVEL WAY UP.
BENEFITS

• Rely on the reliable: Poly technicians work onsite or 
remotely to keep your entire team’s headsets clean  
and comfortable.

• Support your company’s health and safety  
initiatives and drive peak performance of headsets. 

• Maximize the life of headsets by having our 
professionals test and recondition parts like 
microphones and earpads.

OPTIMIZE



WE MAKE “SUPPORT” SOUND 
LIKE AN UNDERSTATEMENT. 

COMPREHENSIVE SUPPORT FOR  
YOUR ENTIRE POLY ESTATE. 

POLY+  

How to relax: Rely on Poly+ to keep your devices 
performing at their best. Included Poly Lens technology 
arms you with insights and management tools that keep 
employee devices up, running and ready for action.  
You’re covered.

BENEFITS

• Enjoy unlimited, 24x7 priority technical support —  
phone, chat, web, and live video options. 

• Get advance hardware replacement1 the next  
business day. 

• Get an extended three-year2 product replacement plan.

• Cash in on exclusive Professional Services discounts  
to save your business time and money.

• Access premium features of Poly Lens available 
to Poly+ customers: 
 - Remote enterprise IT end-user support and 

troubleshooting.
 - Premium network monitoring features to help 

diagnose network issues.
 - Enhanced notification capabilities. 

2Subject to three years continuous Poly+ contract

POLY+ ENTERPRISE  

Poly+ Enterprise gives you hassle-free asset management, 
automatic coverage, designated support, and premium 
software for your entire Poly estate. You can even purchase 
your choice of category devices at a fixed support price 
without the hassle of tracking serial numbers.

BENEFITS

• Unlimited, global priority 24x7 technical support. 

• A dedicated support number and unique pin code. 

• No need to track serial numbers.

• Advance hardware replacement.1

• Coverage for your entire Poly estate. 

• A designated Customer Success Manager. 

• Enterprise integration and IT tools for maximum success. 

1https://www.poly.com/us/en/support/service-policies/advance-parts-replacement

SUPPORT
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THERE’S A POLY HEADSET SERVICE THAT'S RIGHT FOR YOU
For worry-free deployment and functionality, end-user comfort and a  
less burdened IT team, contact your Poly representative today. Let’s get 
you set up and supported. 

https://www.poly.com/us/en/support/service-policies/advance-parts-replacement

