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Patch Notes  

Polycom® RealPresence® Collaboration Server  

Build ID: 8.10.0.4753 

Released File: OVA, ISO, BIN, QCOW2, Upgrade File 

Release Date: June 9, 2022 

Doc Part # 3725-87628-007A 

Purpose 

This patch includes fixes for the following issues when applied over the RealPresence Collaboration 

Server 8.10.0 release. 

 

Issue ID Category Description 

EN-226403 Video During a Poly Clariti conference in Cascade or Gateway mode, incorrect or 

duplicate site names of RMX participants were displayed to participants 

connected to Poly Clariti Relay. 

EN-222482 User Interface The IPv6 configuration for RMX1800 was disabled in RMX Manager. 

EN-222481 Stability A ConfParty process crash caused a RMX to reboot. 

EN-222478 Video The name of the cascade link between RealPresence Collaboration Server 

and AVMCU intermittently displays on the Skype for Business client roster as 

\"<name>\". 

EN-220958 User Interface The Auditor File Viewer not working on RMX Manager. 

EN-220823 Video Site names were unrecognizable because the characters overlapped on the 

video display. 

EN-218614 Content In a cascaded environment, when a participant connected to one MCU shares 

content, the participants on the other MCU do not see the content. 

EN-218613 Stability The cascade link between two RMX systems got disconnected and could not 

be reconnected, leading to call failure. 

EN-216832      General H.323 calls placed using Email ID or URL ID were landing in the Entry Queue 

instead of the Meeting Room. 

EN-207113     Content When content is shared from Poly Clariti App and scrolling is done, the content 

displayed on a RealPresences Desktop client connected to the RMX or Poly 

Clariti Relay is corrupted. 
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Issue ID Category Description 

EN-216798      Video When the display name of a participant is changed through the RMX API, the 

corresponding site name was not updated correctly on the video display of 

other participants. 

 

These patch notes document only the changes from the prerequisite generally available (GA) release. 

Refer to the Release Notes for that GA release for the complete release documentation. 

Prerequisites and Configuration Considerations 

For information on prerequisites and configuration, please refer to the Polycom RealPresence 

Collaboration Server v8.10.0 Release Notes and Polycom RealPresence Collaboration Server 8.10.0 

Administrator Guide. 

 

Installation and Upgrade Notes 

For information on installation, please refer to the Polycom RealPresence Collaboration Server 8.10.0 

Release Notes.  
 


