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Overview 

This document covers Poly GC8 (Model: P024). 

Service Agreements 

Please contact your Poly Authorized Reseller for information about service agreements applicable to your 

product.  

Safety, Compliance, and Disposal Information  

● This equipment is intended for indoor use only. 

● Always disconnect all system power cords before cleaning or servicing. 

● In order to remove all power from this unit, disconnect all power supply mains cords. 

● Do not spray liquids directly onto the system when cleaning. Always apply the liquid first to a static-

free cloth. 

● Do not immerse the system in any liquids or place any liquids on it. 

● Do not disassemble this system. To reduce the risk of shock and to maintain the warranty on the 

system, a qualified technician must perform service or repair work. 

● There are no user serviceable parts inside this product. 

● If the product is intended to be powered by an external power supply, then use only the type which 

is supplied with this product. 

● This equipment is not intended to be operated by children. 

● Do not use a power cord that is damaged. This could cause fire or electric shock. Contact the 

manufacturer for a replacement cord, if necessary. 

● Only use a power cord which is appropriately rated and approved relevant to the country of use. 

● When connecting to the mains supply, connect only to an earthed supply outlet which is installed 

near the equipment and is easily accessible. 

● Keep ventilation openings free from any obstructions. 

● The ambient operating temperature rating of this equipment is +32 to 104°F (0 to +40°C) and 

should not be exceeded. 

Installation Instructions  

Installation must be performed in accordance with all relevant national wiring rules.  

L’Installation doit être exécutée conformément à tous les règlements nationaux applicable au filage 

électrique.  

When using Power over Ethernet (PoE), the equipment is to be connected only to PoE networks without 

connections to the outside plant.  
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Lorsque vous utilisez une alimentation électrique par cable ethernet (PoE - Power over Ethernet), 

l'équipement doit être connecté uniquement aux réseaux PoE sans connexions vers l'extérieur de l'usine.  

In addition, all PoE sources must meet the Limited Power Source requirements of IEC 60950-1:2005 (2nd 

Edition); Am1:2009 or IEC 60950-1:2005 (2nd Edition); Am1:2009; Am2:2013; EN 62368:2014. 

En outre, toutes les sources PoE doivent satisfaire aux exigences de source d'alimentation limitée de la 

IEC 60950-1:2005 (2ème édition); Am1:2009 ou IEC 60950-1:2005 (2ème édition); Am1:2009; 

Am2:2013; EN 62368:2014. 

Plug Acts as Disconnect Device  

The socket outlet to which this apparatus is connected must be installed near the equipment and must 

always be readily accessible.  

La prise électrique à laquelle l’appareil est branché doit être installée près de l’équipement et doit toujours 

être facilement accessible. 

Operating Ambient Temperature  
• Operating temperature: +32 to 104°F (0 to +40°C)  

• Relative humidity: 15% to 80%, non-condensing  

• Storage temperature: -40 to 158°F (-40 to +70°C) 

USA Notices 

Part 15 FCC Rules  

This device is compliant with Part 15 of the FCC Rules. Operation is subject to the following two 

conditions:  

● This device may not cause harmful interference. 

● This device must accept any interferences received, including interference that may cause 

undesired operation.  

Class A Digital Device or Peripheral  

This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant 

to part 15 of the FCC Rules. These limits are designed to provide reasonable protection against harmful 

interference when the equipment is operated in a commercial environment. This equipment generates, 

uses, and can radiate radio frequency energy and, if not installed and used in accordance with the 

instruction manual, may cause harmful interference to radio communications. Operation of this equipment 

in a residential area is likely to cause harmful interference in which case the user will be required to 

correct the interference at his own expense. 

 
Responsible Party issuing FCC Supplier’s Declaration of Conformity  
Polycom, Inc.  
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6001 America Center Drive San Jose, CA  
95002  
USA  

TypeApproval@poly.com. 

 

Modifications  

In accordance with Part 15 of the FCC Rules, the user is cautioned that any changes or modifications not 

expressly approved by Polycom, Inc. could void the user’s authority to operate the equipment.  

Industry Canada (IC)  

This Class [A] digital apparatus complies with Canadian ICES-003.  

Cet appareil numérique de la classe [A] est conforme à la norme NMB-003 du Canada. 

CE Mark Declarations  

Poly GC8 (P024) is marked with the CE mark, as applicable. This mark indicates compliance with LVD 

and EMC Directives 2014/35/EC and 2014/30/EC, and RoHS Directive EU2015/863, as applicable. A full 

copy of the GC8 (P024) Declaration of Conformity can be obtained from Polycom (NL) BV., Scorpius 171, 

2132 LR Hoofddorp, NL 

  

mailto:TypeApproval@poly.com
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Japan 

VCCI-A 

 

This product cannot be connected directly to the telecommunications circuits (or public wireless LANs) of any 

telecommunication carriers (e.g., mobile communications carriers, fixed communications carriers, or internet 

providers). In the case of connecting this product to the Internet, be sure to connect it via a router. 

External Power Supplies  

This product must only be used with an external power supply of the type and specification provided with 

it. Replacement external power supplies can be obtained from the supplier of your Poly equipment. 

PoE Products  

Products that are designed to be connected to a Power over Ethernet source must only be connected to a 

IEEE 802.3af compliant Power over Ethernet (PoE) power source or an IEC60950 limited power source.  

The power plug-wall socket combination acts as a disconnection device and must be accessible at all 

times.  

Power Cables  

Only use the power cables that are supplied with this product; these are correctly rated for this product.  

Installation of the equipment should be carried out by suitably trained people and must comply with the 

appropriate local and national electrical codes.  

Restriction of Hazardous Substances Directive (RoHS)  

Poly products are fully compliant with the requirements of the RoHS Directive (EU 2015/863).  

For more information and details of the EU exemptions that are used for this product, please contact 

TypeApproval@poly.com. 

EU WEEE – End of Life products 
Poly encourages you to recycle your end-of-life Poly products in an environmentally considerate way. 
In accordance with the requirements of the European Waste Electronic and Electrical Equipment (WEEE) 
Directive 2012/19EU. 

mailto:TypeApproval@poly.com
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All Poly products are marked with the crossed wheelie bin symbol shown here. Products that carry this 
symbol should be not be disposed of in the household or general waste stream. Detail of the options open 
to you and the guidance on the requirements for the recycling and environmentally considerate disposal 
of your end of life Poly products can be found at http://www.poly.com/WEEE.  
 

Polycom Take Back  
In addition to any mandated take back requirement, Polycom offers free recycling of its branded products 
to business users. Detailed information is available at https://www.polycom.com/company/about-
us/recycle-program.html. 

http://www.polycom.com/WEEE
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Get Help 

For more information about installing, configuring, and administering Poly products or services, go to the 

Poly site, click Support, and choose the option best suited to your needs. 

Related Poly and Partner Resources 

See the following sites for information related to this product. 

● The Poly Online Support Center is the entry point to online product, service, and solution support 

information including Licensing & Product Registration, Self-Service, Account Management, 

Product-Related Legal Notices, and Documents & Software downloads. 

● The Polycom Document Library provides support documentation for active products, services, and 

solutions. The documentation displays in responsive HTML5 format so that you can easily access 

and view installation, configuration, or administration content from any online device. 

● The Poly Community provides access to the latest developer and support information. Create an 

account to access Poly support personnel and participate in developer and support forums. You 

can find the latest information on hardware, software, and partner solutions topics, share ideas, and 

solve problems with your colleagues. 

● The Poly Partner Network are industry leaders who natively integrate the Poly standards-based 

RealPresence Platform with their customers' current UC infrastructures, making it easy for you to 

communicate face-to-face with the applications and devices you use every day. 

● The Polycom Collaboration Services help your business succeed and get the most out of your 

investment through the benefits of collaboration. 

Privacy Policy  

Poly products and services process customer data in a manner consistent with the Poly Privacy Policy. 

Please direct comments or questions to privacy@poly.com. 

Copyright and Trademark Information 

© 2020 Plantronics, Inc. All rights reserved. No part of this document may be reproduced, translated into another 
language or format, or transmitted in any form or by any means, electronic or mechanical, for any purpose, without 
the express written permission of Plantronics, Inc. 

Plantronics, Inc. (Plantronics + Polycom, Now together as Poly) 

345 Encinal Street 

Santa Cruz, California 

95060 

Poly and the propeller design are trademarks of Plantronics, Inc. All other trademarks are the property of their 
respective owners.  

https://www.poly.com/us/en
https://support.polycom.com/
https://documents.polycom.com/
https://community.polycom.com/
https://www.polycom.com/partners.html
https://www.polycom.com/content/www/en/collaboration-services.html
https://www.poly.com/us/en/legal/privacy
mailto:privacy@poly.com

