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Before You Begin 
This guide contains installation information, procedures, and references you can use to perform tasks 
with the Poly Telehealth Station. 

Audience, Purpose, and Required Skills 
This guide is intended for beginning installers and users, as well as intermediate and advanced installers 
and users, who want to learn more about setting up the system and the features available with the 
system. 

Privacy Policy 
Poly products and services process customer data in a manner consistent with the Poly Privacy Policy. 
Please direct comments or questions to privacy@poly.com. 

Related Poly and Partner Resources 
See the following sites for information related to this product. 

● The Poly Online Support Center is the entry point to online product, service, and solution support 
information including Video Tutorials, Documents & Software, Knowledge Base, Community 
Discussions, Poly University, and additional services. 

● The Polycom Document Library provides support documentation for active products, services, and 
solutions. The documentation displays in responsive HTML5 format so that you can easily access 
and view installation, configuration, or administration content from any online device. 

● The Poly Community provides access to the latest developer and support information. Create an 
account to access Poly support personnel and participate in developer and support forums. You 
can find the latest information on hardware, software, and partner solutions topics, share ideas, and 
solve problems with your colleagues. 

● The Poly Partners are industry leaders who natively integrate the Poly standards-based 
RealPresence Platform with their customers' current UC infrastructures, making it easy for you to 
communicate face-to-face with the applications and devices you use every day. 

● The Poly Services help your business succeed and get the most out of your investment through the 
benefits of collaboration. 

https://www.poly.com/us/en/privacy
mailto:privacy@poly.com
https://support.polycom.com/
https://documents.polycom.com/
https://community.polycom.com/
https://www.polycom.com/partners.html
https://www.polycom.com/content/www/en/collaboration-services.html
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Safety and Maintenance 
For your protection, please read these safety instructions completely before operating the equipment 
and keep this manual for future reference. The information in this summary is intended for persons 
who operate the equipment as well as repair personnel. Carefully observe all warnings, cautions, and 
system instructions and adhere to them. Also, adhere to safety guidelines found in manuals for any 
peripheral equipment.   

Warnings 
• Do not modify this equipment without authorization from the manufacturer. 

• When you use a cart, use caution when moving the cart/system combination to avoid injury from 
the system tipping over. Don’t hold or lift the display when moving the system. 

• Do not transport the cart up or down stairs. 

• If the system becomes wet, unplug immediately. Allow to dry before use. 

•    Do not attempt to service the system yourself as opening or removing covers may expose you to 
dangerous voltages or other hazards and will void the warranty. Refer all servicing to qualified 
service personnel. If the equipment is damaged, unplug the system from the outlet and refer 
servicing to qualified personnel: 

o When the power cord or plug is damaged or frayed. 

o If liquid is spilled or objects have fallen into the system. 

o If the system is exposed to rain or moisture. 

o If the system is dropped, causing excessive shock, or the cabinet is damaged. 

o If the system fails to operate in accordance with the operating instructions. 

Care and Handling 
● Equipment is not suitable for use in the presence of an anesthetic mixture with air or with oxygen or 

nitrous oxide. 

● Water and moisture - Do not operate the equipment under or near water, or in areas with high 
humidity. 

● Cleaning - Unplug the system from the wall outlet before cleaning. Do not use liquid cleaners or 
aerosol cleaners. Follow provided cleaning instructions. 

● Ventilation - Do not block any of the ventilation openings of the system. Install in accordance with 
the installation instructions. 

● Grounding or Polarization – Use the power cord provided with this system. Do not defeat the 
safety purpose of the grounding-type plug. A grounding type plug has two blades and a third 
grounding prong. The third prong is provided for your safety. If the provided plug does not fit into 
your outlet, consult an electrician.  
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Power Cords 

 United States Canada 

Plug Type Grounding Type 3 Pole Plug Grounding Type 3 Poly Plug 

Cord Type SVT3 x 18 AWG SVT3 x 18 AWG 

Minimum Cord Set Rating 10A/125V 10A/125V 

Safety Approval UL/CSA CSA 

 

● Plug Acts as Disconnect Device - The socket outlet to which this system is connected must be 
installed near the equipment and must always be readily accessible. 

● Lightning - Unplug the system during lightning storms or when unused for long periods of time. 

● CAUTION: Network Cables – To reduce the risk of fire, use only No. 26 AWG or larger 
telecommunication line cord. 

● Power-Cord Protection - Route the power cord to avoid it being walked on or pinched by items 
placed upon or against it, paying close attention to the plugs, receptacles, and the point where the 
cord exits from the system. 

● Attachments - Only use attachments as recommended by the manufacturer.  

● Storage - If you need to store the system, ensure that it is stored in a controlled environment to 
avoid damage. 

● Repacking – Do not throw away the carton and packing materials. You may need it to move the 
system to an alternate location or return the system for maintenance. 
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Cleaning and Disinfecting Poly Collaboration 
Products 

Important: Cleaning Methods and Solutions 
The Centers for Disease Control and Prevention (CDC) recommends that you clean and disinfect high-
use devices and surfaces with a solution of 70% medicinal isopropyl alcohol and 30% water (70:30). 
Poly’s recommendations for the medicinal isopropyl alcohol and water solution varies by Poly product, 
depending on the materials that make up the product. Please take note of the solution measurements 
included throughout this document. 

Read and understand the following guidelines before cleaning and disinfecting Poly collaboration 
products. Failure to follow these guidelines can result in damage of the equipment or harm to individuals. 

● Always power off and disconnect cables from a product before cleaning. 

● Always clean products wearing disposable latex or nitrile gloves and in a well-ventilated area. 

● Do not use harsh chemicals—such as bleach, peroxide, ethanol, acetone, ethyl acid, methyl 
chloride, ammonia, or multi-purpose cleaners—to clean plastic, metal, rubber, or screen surfaces. 

● When using isopropyl alcohol, make sure it is medicinal grade. Industrial-grade isopropyl alcohol 
can corrode some surfaces. 

● Always use a clean, dry, microfiber cloth to wipe products. 

● Always spray cleaning solutions on the cloth before cleaning the product but be careful not to 
oversaturate the cloth.  

● Never apply or spray the solution directly on the product because the liquid could stain or seep 
inside and damage the hardware. 

● Always let the device air-dry completely before reconnecting any cables. 

● If you have an ultraviolet germicidal irradiation (UVGI) device that emits UV-C radiation, unplug the 
product and place it in the UVGI device for 1-2 minutes. 

● After cleaning products, wash your hands based on CDC guidelines.  

● Keep a record of cleaning frequency near all high-use devices, such as a conference phone, and 
update it after each cleaning. 

 

Caution: Be aware that if you use germicidal disinfectant wipes to clean products, the wipes cause some 
level of visible or functional damage to the hardware over time. 

Visit the CDC website for additional information on how to properly clean and disinfect to reduce the 
spread of viruses. 

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/coronavirus/2019-ncov/prepare/cleaning-disinfection.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fcommunity%2Fhome%2Fcleaning-disinfection.html
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Regulatory Information 

Electrical Safety Information 
Compliance is required with respect to the voltage, frequency, and current requirements indicated on the 
manufacturer’s label. Connection to a power source different than those specified herein will likely result 
in improper operation or damage to the equipment or pose a fire hazard. 

There are no user-serviceable parts inside this equipment. There are hazardous voltages generated by 
this equipment that constitute a safety hazard. Service should be provided by a qualified service 
technician only. Contact a qualified electrician or the manufacturer if there are questions about the 
installation prior to connecting the equipment to mains power. 

Emissions and Immunity Information 

Notice to Users in the United States and Canada: 
This device complies with part 15, subpart B, class A of the FCC rules and Industry Canada ICES-003 
Issue 6. Operation is subject to the following two conditions: 

1. This device may not cause harmful interference; and 

2. This device must accept any interference received, including interference that may cause 
undesired operation. 

To meet emission and immunity requirements, the user must observe the following: 

● To ensure compliance, use only the provided manufacturer’s approved line cord. 

● Shielded cables must be used to connect external devices. 

● The user is cautioned that changes or modifications to the equipment not expressly approved by 
the party responsible for compliance could void the user’s authority to operate the equipment. 

Mounting Guidelines 
The Poly Telehealth Station is designed to be mounted using one of the following methods: 

● Poly table stand with isolation transformer 

● Cart 

● Wall-mounting bracket or similar supporting structure using the 100 mm × 100 mm VESA mount  

You must mount the Poly Telehealth Station using 4 × M4 screws. The maximum internal length within 
the chassis is 8 mm. 

Ensure that any supporting device uses 100 mm × 100 mm VESA mounting and can support the weight 
of the system and any attached peripherals and cables. It is the user’s responsibility to ensure that any 
wall-mounting support system is securely attached to the wall, or similar structure, using the bracket 
manufacturer’s installation instructions. Poly suggests that you hire a contractor to ensure the support 
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structure and mounting method is suitable for the overall weight of the system and any attached 
peripherals. 

Connecting Peripheral Equipment 
Poly recommends that the supporting device incorporates an AC isolation transformer if the system is 
used with any external peripheral that may have direct skin contact. The optional table stand incorporates 
a suitable isolation transformer and many mobile carts contain isolated power sources derived from 
internal rechargeable battery packs. Poly recommends that any external device that may have skin 
contact is individually certified for such use to avoid risk of injury. 

Connect any AC powered peripheral device to a separate AC outlet suitable to use with the device as 
defined by the manufacturer’s specification information. In addition, do not use AC power strips or 
extension cables with this system.  

Ambient Temperature Guidelines 
● Operating temperature: 0°C to 35°C (ambient temperature) 

● Operating humidity:  20% to 80% (RH)  

● Nonoperating temperature: -20°C to 60°C  

● Nonoperating humidity (noncondensing): 10% to 95% 

Mechanical/Electrical Specifications 

Telehealth Station 
● System weight: 12.9 kg (28.5 lbs.) (not including peripherals and cabling) 

● Width: 61 cm (24 in.) 

● Height, including camera: 53.3 cm (21 in.) 

● Height, including camera and detachable audio deflector: 56.5 cm (22.25 in.) 

● Depth: 13.3 cm (5.25 in.) 

● 110 to 120 VAC 60 Hz, 1.67 Amp 

Table Stand with Isolation Transformer 
● Weight: 5.4 kg (11.8 lbs.) 

● Dimensions (W × H × D): 33.02 cm × 33.02 cm × 25.4 cm (13 in. × 13 in. × 10 in.) 

● Shipping Weight: 6.6 kg (14.5 lbs.) 

● Shipping Dimensions (W × H × D): 41.91 cm × 41.91 cm × 34.29 cm (16.5 in. × 16.5 in. × 13.5 in.) 
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Introduction 
The Poly Telehealth Station is a self-contained system that enables high-quality interactive audio, video, 
and content communications between two or more locations. The Telehealth Station is fully controlled via 
the interactive human interface using the touch screen display on the base system. 

The system supports SIP and H.323 worldwide standards communications protocols, as well as specific 
third-party communications protocols, such as Zoom.  

 

Note: The hand-held, tethered controller only works with native Poly SIP/H.323, and not with other 
applications, such as Zoom. 

 

The Poly Telehealth Station includes: 

• 24” touch screen (100 × 100 VESA Mount capable) 

• Integrated Poly G7500 codec 

• Polycom EagleEye IV 12x camera 

• Integrated microphone, audio amplifier, and system speaker 

• Power and LAN cables 

Optional components: 

• Hand-held, tethered controller 

• Table stand with isolation transformer 

• Poly Telehealth Cart (Telehealth Station and CAPSA Trio Cart) 

Poly Telehealth Station on the optional table stand with optional hand-held, tethered controller 
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Poly Telehealth Station Overview 
The following figure displays the primary components of the Poly Telehealth Station. The table lists each 
component numbered in the figure. 

Poly Telehealth Station components 

 

Ref. Number Component 

1 Polycom EagleEye IV 12X Pan/Tilt/Zoom camera 

2 Integrated medical-grade 24” touch display 

3 Integrated Poly G7500 codec (in custom enclosure) 

4 Integrated microphone 

5 Auxiliary 3.5 mm line level input 

6 Downward facing speakers 

7 Sound deflector (supplied option) 

8 Hand-held, tethered controller holder (removable) 
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The following figure displays the dimensions of the Poly Telehealth Station. The width of the display is 
57.4 cm (22.6 in.). The width of the side of the Poly Telehealth Station is 13.3 cm (5.25 in.). The height of 
the Polycom EagleEye IV camera is 13.8 cm (5.43 in.). The total height of the Poly Telehealth Station 
with the camera is 53.7 cm (21.13 in.). 

Poly Telehealth Station dimensions 
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Assembling the System 
Use the following information to assemble and install your system components. Once you finish the 
installation, mount the Poly Telehealth Station on a stable support structure, such as a desk stand, wall 
mount, extensible arm, or mobile cart, before you begin using it. For information on mounting the system, 
see Mounting the System.  

Poly supplies the necessary hardware to assemble the system. You also need a #1 and #2 Philips 
screwdriver. 

Install the Camera 
Before using the system for the first time, you must attach the camera to the mounting plate, which 
mounts on top of the Telehealth Station display. The camera assembly, mounting plate, and mounting 
screws are in the system accessory box. 

To attach the camera to the Telehealth Station: 
1. Identify the four attachment holes on the camera mounting plate. Note that the back edge of 

the camera mounting plate has the cutout for the camera cable. 

 
2. Orient the camera mounting plate so the cutout is below the camera cable area. Attach the 

mounting plate to the camera using a #1 Philips screwdriver and the four small supplied 
screws. 

 
3. Attach the mounting plate to the top of the Telehealth Station using a #2 Philips screwdriver 

and the four larger supplied screws. 
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4. Attach the camera cable to the multiway connector on the rear of the camera. Ensure that you 

orient the connector correctly and secure by tightening the thumbscrews. 
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Install the Sound Deflector 
The Telehealth Station includes a sound deflector you can install under the front panel of the system. If 
you mount the Telehealth Station on an arm or on the wall, the sound deflector improves audio quality by 
deflecting audio forward. 

Poly Telehealth Station sound deflector 

 

 
To install the sound deflector: 

1. Remove the three Phillips head screws on the base section of the sound bar at the rear of the 
chassis, as shown in the following figure.  
 

 
2. Orient the sound deflector forward and align the three holes with the three holes in the base. 

Secure the sound deflector using the three screws removed in step 1. 
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Install the Optional Hand-Held, Tethered Controller 
The Poly Telehealth Station bundle comes with the hand-held, tethered controller. You can also purchase 
the controller separately. Follow these instructions to install the holder and connect the controller. 

Procedure 
1. Ensure that the Telehealth Station is powered off before attaching the controller. 

2. Attach the holder to the back of the display using the two supplied screws in the holes as 
shown in the following figures. 
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3. Connect the hand-held, tethered controller DB9 cable to the Telehealth Station DB9 port. 
 

  
 

4. Lock the hand-held, tethered controller DB9 connector in place by tightening the thumbscrews.   

5. Attach the coiled cable to the system chassis using the supplied “P” clip and chassis screw. 
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Cabling the System 
The Poly Telehealth Station has multiple user ports on both sides of the system chassis, plus an audio 
port on the front panel.  

Connect all cables prior to powering on the system. 

Procedure 

1. Cable the Poly G7500 video system. See the Poly G7500 Setup Sheet for more information. 

2. Connect the network and peripheral cables. See the peripheral user guides or setup sheets for 
more information. 
 
The following figure displays the Poly Telehealth Station ports. The table lists each port 
numbered in the figure. 

Poly Telehealth Station ports  

 

https://support.polycom.com/content/support/north-america/usa/en/support/video/g7500.html
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Ref. Number Port Description 

1 AC input IEC 

2 DB9 Hand-held, tethered controller 

3 RJ45 10/100/1000 GB Ethernet 

4 HDMI Second display output 

5 USB 3.0 External USB control 

6 RJ45 Auxiliary microphone input 
(Poly IP Microphone only) 

7 Content USB 3.0 input Used for Horus Scope 

8 Content HDMI input Used for PC 

9 USB C Used for Poly Device Mode 

10 Resettable fuse Audio system protection 
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Mounting the System 
Once you have assembled the Poly Telehealth Station, you can then install it on the Telehealth Cart, the 
table stand, or the wall. 

Install the Telehealth Station on the Telehealth Cart 
If you have the Poly Telehealth Cart, follow these instructions to install the Telehealth Station on the cart. 

To install the Telehealth Station on the Telehealth Cart: 

1 Loosen the security screw on the right side of the cart bracket. Lift up and remove the display 
mounting bracket. 
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2 Using the four supplied screws and a #2 Philips screwdriver, attach the display mounting bracket to 
the back of the system. 
 

  
 

3 Carefully lift the system and slide the bracket on the back of the system onto the bracket on the 
cart.  
 

 



  22 

4 Secure the display onto the cart by tightening the security screw on the side of the cart bracket. 
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Install the Telehealth Station on the Optional Table 
Stand 
The optional table stand includes an isolation transformer, 1.8 m (6 ft) cable with a 3 pole grounded 
NEMA plug, system IEC cable, and assembly hardware. 

The width of the table stand is 33 cm (13 in.). The height of the bottom portion of the table stand is 10.2 
cm (4 in.). The total height of the table stand is 33 cm (13 in.). 

Poly Telehealth Station table stand 

 
To install the Telehealth Station on the table stand: 

1. Set the Telehealth Station on the edge of a flat surface. 

2. Align the four holes in the table stand with the four holes on the back of the system. 

3. Using a #2 Phillips screwdriver, attach with one 1/8 in. spacer between the table stand and the 
system, one #8 lock washer, one #8 washer, and one M4 × 20 mm pan head screw on the 
outside of the table stand. Do this for each of the four holes. 

4. Connect the system to a 3-pole grounded AC outlet only. 
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Install the Telehealth Station on the Wall 
To wall-mount your system, follow the instructions that come with your wall-mount bracket. Attach your 
wall-mount bracket to the appropriate holes in the back of the display as shown in the following figure. 

The top holes are 100 mm (3.9 in.) apart. The left holes are 100 mm (3.9 in.) apart and 120 mm (4.75 in.) 
from the bottom. The right holes are 100 mm (3.9 in.) apart and 150 mm (6.0 in.) from the bottom. 

Poly Telehealth Station wall-mount bracket locations 
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Getting Started 
Before you use your system, familiarize yourself with its features and user interface. 

Powering the System On and Off 
The system turns on when you plug it into a power source. This automatically powers on the video 
system, camera, display, and control system.  

A splash screen appears within several seconds. A power LED on the front of the camera confirms AC 
connectivity and video system operation. When the system goes to sleep, the LED shuts off even though 
there is still power to the main system. 

The system doesn’t have a power button, so you must unplug the power cable to power it off. 
 

Camera power LED 

 

 

Note: Don’t power off the system during maintenance activities (for example, while a software update is in 
progress). 

Wake the System 
After two hours of no activity, the system enters sleep mode.  

You can change this value in the system web interface. For more information, see the Poly Video Mode 
Administrator Guide. You can wake it using a touch monitor or control panel. 

The Telehealth Station automatically wakes up for an incoming call. 

Procedure 

» Do one of the following: 

o If you’re using a touch monitor, tap the primary screen. 

o Press any button on the hand-held, tethered controller.  

https://documents.polycom.com/bundle/polypartnermode-ag-3-3-0/page/c3989383.html
https://documents.polycom.com/bundle/polypartnermode-ag-3-3-0/page/c3989383.html
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Configuring the Controller 
Configure the following Poly G7500 settings to operate the controller.  

 

Note: The controller is only supported in Poly Video mode. 

 

Set the Provider 
To operate the controller, you must configure the Provider setting. 

Procedure 
1. In the system web interface, go to General Settings > Provider. 
2. For Provider, select Poly. 
3. Select Save. 

 

Configure the Serial Ports Settings 
To operate the controller, you must configure the Serial Ports settings. 

Procedure 
1. In the system web interface, go to General Settings > Serial Ports. 

• Go to Mode and set RS-232 Mode to Control. 
2. Go to Serial Port Options and configure the following settings: 

• For Baud Rate, select 115200. 
• For Parity, select None. 
• For Data Bits, select 8. 
• For Stop Bits, select 1. 
• For RS-232 Flow Control, select None. 
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• For Login Mode, select None. 

 

Configure the Audio Settings 
To operate the controller, you must configure the Audio settings. 

Procedure 
1. In the system web interface, go to Audio / Video > Audio. You can use the default settings in 

General Audio Settings. 
2. Go to Audio Input 3.5 mm and configure the following settings: 

• For Audio Input Level, select 7. 
• For Playback Options, select Playback to Far Sites. 
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For more information, see the G7500 documentation at the Poly Online Support Center. 

 

https://support.polycom.com/video
https://support.polycom.com/
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Using the Hand-Held, Tethered Controller 
The Poly Telehealth Station bundle comes with a hand-held, tethered controller. You can also purchase 
the controller separately. 

 

Note: The hand-held, tethered controller only works with native Poly SIP/H.323 and not with other 
applications, such as Zoom. 

 

The following figure displays the buttons on the hand-held, tethered controller. The table lists each button 
numbered in the figure. 

Hand-Held, tethered controller buttons 
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Ref. Number Button 

1 Camera up/down/left/right 

2 Home – Return to default settings 

3 Camera zoom in 

4 Camera zoom out 

5 Answer call 

6 Mic mute/unmute 

7 Video mute/unmute 

8 Share computer content (HDMI input) 

9 Volume up 

10 Volume down 

11 Hang up 

12 Stethoscope transmit on/off 

Automatic audio mute when active 

13 Self-view on/off 

14 Share video scope (USB input) 

 

Note: The Home button returns the system to the original default settings, such as transmit main camera, 
unmute microphones, and stop content. 
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Accessibility Features 
Poly products include a number of features for users with limited mobility, hearing, vision, or cognitive 
ability, as well as for users who are blind or deaf. 

See the Poly Video Mode User Guide for more information. 

The hand-held, tethered controller has large push buttons for performing common tasks with the system. 
The buttons have a raised center and provide tactile feedback when operating the system. 

The Telehealth Station touch display enables you to select, swipe, and press the screen to perform 
functions and activate features. 

https://documents.polycom.com/bundle/polyvideomode-ug-3-3-0/page/c3894623.html
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