Connecting Polycom® VVX® Business Media
Phones with Better Together over Ethernet
Feature Profile 87907
Microsoft® Lync™ Better Together over Ethernet (BToE) feature on Polycom® VVX® business media
phones enables you to control phone activity from your computer using your Lync client. The BToE
feature enables you to place, answer, and hold audio and video calls from your Polycom VVX phone and
your Lync client on your computer. In order to use BToE, you need to download and install the Polycom
BToE Connector application.
The Lync BToE feature is available on Polycom VVX 300, 310, 400, 410, 500, 600, and 1500 phones
running Polycom UC software 5.0.x or later. System administrators must update the Polycom VVX
phones with UC software 5.0.x or later and provision the phones to work with Microsoft Lync Server
before users can enable BToE. For information and resources on administrative setup, see Getting
Started with Better Together over Ethernet.
This feature profile explains how to download and install the Polycom BToE Connector application and
how to enable, pair, and use the Lync BToE feature. This feature profile includes the following sections:
 Getting Started with Better Together over Ethernet
 Installing the Polycom Better Together over Ethernet Connector
 Enabling and Using Better Together over Ethernet
 Troubleshooting Better Together over Ethernet
 Getting Help

Web Info: Other Lync Features Available on VVX Phones
You can find information on more Lync features available on Polycom VVX series phones with UC
software 5.0.x or later in Feature Profile 84538: Using Polycom VVX Phones with Microsoft Lync.

The following table summarizes supported phone models, software, and license requirements.
Table 1: Better Together over Ethernet at a Glance

Released:

August 2013

Interoperability
Issues:

Applies to models:

VVX 300, 310, 400,
410, 500, 600, and
1500

Supporting
Documentation:

Polycom, Inc.

None

Polycom UC Software
5.0.0 Administrators’
Guide
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Software version:

UC Software 5.0.x or
later

Limitations:

Audio only in Lync
2013. Local
Conference calling is
not available.

Main business
Size:

Small to medium
business

Maintenance:

Re-pairing phone and
computer

Primary users:

Users and
administrators

Dependencies:

Microsoft Lync Server
2010 and 2013

Licenses Required:

Microsoft Lync
License

Resources Required:

Polycom BToE
Connector application

Supported Lync
versions:

Lync 2010 and 2013

Security:

Login credentials or
PIN authentication

Getting Started with Better Together over
Ethernet
System administrators must update all Polycom VVX phones with UC software 5.0.x, and administrators
must provision, configure, and register the phones with Lync Server. For resources on provisioning and
registering phones with Lync Server, see the Getting Help section.
To enable and use BToE, administrators need to ensure the following software, hardware, and user and
firewall requirements are available on your computer:
 A registered Microsoft Lync 2010 or 2013 account and client
You can obtain a Lync account and login credentials or PIN authentication from your system
administrator.
 A computer running Windows Vista or later
 An Ethernet LAN port and cable
 User administrator privileges needed to install and use the Polycom BToE Connector
 The following ports enabled on network computers using third party firewalls or PC and Voice
routing between VLANS:
 UDP port 2081
 TCP port 24801

Installing the Polycom Better Together over
Ethernet Connector
The Polycom BToE Connector enables you to use the BToE feature on your computer and Polycom
phone. You must download, install, and start the Polycom BToE Connector application before enabling
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and pairing BToE on your phone and computer. This section shows you how to download and install the
Polycom BToE Connector application on your computer.

Downloading Polycom BToE Connector
There are two versions of the Polycom BToE Connector on Polycom Support: 32-bit and 64-bit. Before
you download the Polycom BToE Connector, you need to find whether your computer has a 32- or 64-bit
operating system to ensure you download the application compatible with your computer.
To determine whether your system has a 32- or 64-bit operating system:
1 In the Start menu, select All Programs > Accessories > Command Prompt.
2 Type wmic OS get OSArchitecture into the Command Prompt dialog.
Your operating system’s information displays, as shown next.

To download the Polycom BToE Connector:
» On the support site, agree to Polycom’s user terms and conditions and download the Polycom
BToE Connector installer that corresponds to your operating system.

Installing the Polycom BToE Connector
After you have downloaded the Polycom BToE Connector installer, you can install the application on your
computer.
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To install the Polycom BToE Connector:
1 Unzip the downloaded file and open PBC Installer > Polycom BToE Connector (32 or 64-bit)
The Microsoft Lync BToE Connector Setup dialog displays, as shown next.

2 Click Agree and Install to continue.
3 Choose an installation folder and click Install. By default, the Polycom BToE Connector application
installs in the C:\Program Files (X86)\ folder.
A User Account Control dialog displays, as shown next.
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4 Ensure that the dialog lists Polycom Inc. as the verified publisher and click Yes. If Polycom Inc. is
not listed as the publisher, click No and download the application again from the Polycom Support
site.
A Windows Security dialog displays, as shown next.

5 Ensure that the dialog lists Polycom Inc. as the publisher and click Install. Check the Always trust
software from Polycom Inc. checkbox if you want your computer to automatically allow future
software downloads from Polycom.
A dialog showing the Polycom BToE Connector installation’s progress displays, as shown next.
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6 After the software has finished installing, click Finish.
Make sure the Reboot PC check box is selected. By default, Reboot PC is selected, as shown
below. You need to reboot your computer to complete the installation process.

7 After your computer reboots, click the Polycom BToE Connector desktop icon or open the Start
menu and select Polycom > Polycom BToE Connector.
The Polycom BToE Connector application starts on your computer and the icon displays in the
notification area of your system tray, as shown below.

Note that after you start the application the first time, the Polycom BToE Connector automatically starts
when you start your computer. If you do not want the application to automatically start on your computer,
you can disable the auto-start feature for the application.
To disable auto-start for the Polycom BToE Connector:
1 On your computer, open the Start menu and select Control Panel > System and Security >
Administrative Tools > Task Scheduler.

Polycom, Inc.

6

Feature Profile 87907: Connecting Polycom VVX Phones with Better Together over Ethernet

UC Software 5.0.x

2 In the Task Scheduler Library tab, find Polycom BToE Connector, right click the application, and
select Disable, as shown next.

The application’s auto-start feature is disabled, and the Polycom BToE Connector doesn’t
automatically start when you start your computer.
Now that the application is running on your computer, see Enabling and Using Better Together over
Ethernet to begin learning how to pair your phone with your computer and use BToE.
If you have problems installing the Polycom BToE Connector or the application doesn’t start, see
Troubleshooting the Polycom Better Together over Ethernet Connector.

Enabling and Using Better Together over
Ethernet
Before you can begin using BToE, you must pair your Polycom phone and your computer to enable
BToE. This section provides information on signing into Lync on your phone, pairing your phone and
computer, and using BToE on your phone and computer. This section also shows you how to stop and
uninstall the Polycom BToE Connector application.

Signing In To Lync
Using BToE on your phone requires you to sign in to Lync on your phone and your computer. You can
sign in to Lync on your phone with your login credentials – your domain, user name, and password – or
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your PIN authentication. Your system administrator provides you with your login credentials and PIN
authentication.
To sign in to Lync on your phone:
1 Select the SignIn soft key, or press the Home key and select Settings > Features > Microsoft
Lync > SignIn.
2 Enter your login credentials or your phone extension and PIN number, as shown next.

A confirmation message displays when your phone successfully signs into Lync.

Troubleshooting: I Can’t Sign-In Using My Login Credentials
If you don’t have access to your Lync contacts, or you accidentally lock your account, see your
system administrator.

Pairing Your Computer and Phone
After you sign in to Lync on your phone, you can pair your Polycom phone and your computer to enable
BToE.
To pair your phone with your computer:
1 Connect an Ethernet cable from your computer to the PC port on your Polycom phone.
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The messages ‘Successfully Paired’ and ‘Better Together Activated’ display on your phone, the
BTOE soft key displays on the idle screen, as shown below, and the Polycom VVX phone’s driver is
installed on your computer.

2 If prompted, choose Skip Searching Windows Update for Drive.
Polycom VVX Phone displays in your list of audio devices in your Lync client.
If your phone does not pair with your computer, a warning message displays in the status bar. You can
view warning messages in Settings> Status> Diagnostics > Warnings.
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Before you begin using the BToE feature, you need to ensure that your Polycom VVX phone is set as
your primary device in your Lync client on your computer.
To select Polycom VVX Phone as your primary device:
1 In your Lync client, click the audio device icon, as shown next.

2 Select Polycom VVX Phone as your primary device.
Now that your Polycom phone and computer are paired and enabled with BTOE, you can begin placing,
answering, and holding/resuming calls on your phone and Lync client.
If you have trouble pairing your Polycom phone and computer, see Troubleshooting the Polycom Better
Together over Ethernet Connector for help.

Using Better Together over Ethernet
After your Polycom phone is enabled and paired with your computer, you can answer, place, and hold
and resume audio and video calls with your Lync contacts on your phone and the Lync client on your
computer. BToE enables you to communicate with Lync contacts using your Lync client while providing
you with quality audio through your Polycom phone.
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To answer an incoming call:
» Press the Answer soft key on your phone or click Answer in the Lync client.
The call displays on your Polycom phone and the Lync client. Note that when you answer incoming
calls in your Lync client, the audio plays through your computer’s speakers. If you want to play the
audio from incoming calls on your phone’s handset or speakerphone, answer incoming calls on
your phone.
To place a call from your Lync client:
» Choose a contact and select Call.

Note: Local Conference Calling Not Available on VVX Phone with BToE Enabled
You cannot make conference calls and the Conference and Join soft keys do not display on your
BToE-enabled Polycom phone running UC software 5.0.x. However, you can make conference calls
using your Lync client. To make a conference call in your Lync client, add a participant during an
active call. To make a conference call on your phone, you need to disable BToE. To disable BToE,
press the BTOE soft key and press Disable.

To hold a call:
» Select Hold on your Lync client or phone.
The call is on hold on your computer and your phone.
To resume a call:
» Press Resume on your phone or click Resume Call in your Lync client.

Note: Video Calls on Paired Devices Not Compatible with Microsoft Lync 2013
BToE-enabled Polycom phones running UC software 5.0.x cannot receive incoming video calls sent
from contacts using Microsoft Lync 2013. However, you can receive video calls from contacts using
Lync 2010. If you receive an incoming video call from a contact using Lync 2013, the call drops.

Disabling BToE on Your Phone and Computer
You can disable the BToE feature on your phone and unpair your phone and computer. When you
disable BToE, you can no longer use the feature on your Polycom phone and Lync client on your
computer.
To disable BToE:
» Do one of the following
 Press the BTOE soft key and press Disabled, as shown next.
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 Disconnect the Ethernet cable from the PC port on your phone.

BToE is disabled on your phone, and you can no longer use the BToE feature.

Stopping Polycom BToE Connector
You can stop the Polycom BToE Connector at any time. When you stop the application, you can no
longer use the BToE functions on your Polycom phone and computer.
To stop the Polycom BToE Connector:
» Right-click

in the system tray and select Exit, as shown next.

The Polycom BToE Connector is no longer active on your computer and you cannot use the BToE
feature.

Uninstalling Polycom BToE Connector
You can uninstall the Polycom BToE Connector at any time. Note that after you uninstall the Polycom
BToE Connector, you can no longer use BToE. If you decide to start using the BToE feature again, you
must reinstall the Polycom BToE Connector and repeat the steps for enabling and pairing your Polycom
phone and computer.
Before uninstalling the Polycom BToE Connector, you need to disable BTOE and unpair your phone and
computer.
To uninstall the Polycom BToE Connector:
1 In the Start menu, select All Programs > Polycom > Polycom BToE Connector > Uninstall
Polycom BToE Connector.
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A dialog asking ‘Are you sure you want to uninstall this product?’ displays, as shown next.

2 Choose Yes to uninstall the Polycom BToE Connector.
A dialog displaying the progress of the uninstall displays. When the application is uninstalled, a
dialog asking to reboot your computer displays, as shown next.

3 Choose Yes to restart your computer immediately, or choose No to restart your computer later.
You must restart your computer to fully uninstall the application.

Troubleshooting Better Together over Ethernet
Use the following solutions as a guide to resolving issues, problems, or common difficulties while
installing the Polycom BToE Connector or pairing your devices.

The Polycom BToE Connector installation failed.
If the Polycom BToE Connector fails to install, download the application again from Polycom Support and
reinstall the application on your computer. If the application continues to fail to install, find the log file for
the installation error and call Polycom’s Technical Support. The technical support representative needs
the log file to understand why the installation failed.
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To find the log file:
1 Open the Start menu and select your user name, as shown next.

2

Select the folders AppData > Local > Temp > MSI*.LOG.

3 Call technical support to receive further help.

The Polycom BToE Connector failed to start.
If the Polycom BToE Connector successfully installs, but the application fails to start or you experience
other application related failures, uninstall the Polycom BToE Connector and reinstall the application.
If the application still does not start or you experience other related issues, find the log file showing the
failed to start error and call Polycom’s Technical Support. The technical support representative needs the
log file to understand why the application failed to start.
To find the log file:
1 From the Start menu, select Computer > OSDisk (C:) > Program Files (X86) > Polycom >
Polycom BTOE Connector.
2 Click the file polycom_BTOE_log
3 Call technical support to receive further help.
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My phone isn’t pairing with my computer.
Make sure that the Ethernet cable is plug into the PC port on the phone. If a warning icon displays in your
phone’s status bar, you can view warning messages by selecting Settings > Status > Diagnostics >
Warnings. If the warning message states that the phone was unable to pair, you need to ensure that
Polycom BToE Connector is an allowed program in your system’s firewall on your computer.
To check whether Polycom BToE Connector is an allowed program:
1 Select Start > Control Panel > System and Security > Windows Firewall > Allow a program
through Windows Firewall.
2

Click Change Settings, as shown in the following figure.

3 Search for Polycom BTOE Connector in the list of applications and check Domain, Home/Work,
and Public networks.
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4 Click OK.
Return to Pairing Your Computer and Phone and follow the steps for pairing your Polycom phone
with your computer.
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Getting Help
This section provides a list of Polycom documents referred to in this guide as well as partner resources
you can use. For more information on using Polycom phones with Microsoft Lync, view the following
resources on Polycom Voice Support.
 To update Polycom VVX series phones with the latest UC software, see the Latest Polycom® UC
Software Release page on the Polycom Voice Support Web site.
 For details on how to provision your Polycom phones with the latest UC software, see the Polycom
UC Software 5.0.0 Administrators’ Guide.
 For instructions on how to configure Polycom phones for use with the Lync Server, see Deploying
Polycom UC Software for Use with Microsoft Lync Server.
If you are looking for help or technical support for your VVX phones, the following types of documents are
available on the Business Media Phones page on the Polycom Voice Support site:
 Quick Start Guides, which show you how to assemble your phone.
 Quick User Guides, which describe basic phone features.
 User Guides, which describe both basic and advanced phone features.

Polycom and Partner Resources
For more information about installing, configuring, and administering Polycom products, refer to
Documents and Downloads on Polycom Support.

The Polycom Community
The Polycom Community gives you access to the latest developer and support information. Participate in
discussion forums to share ideas and solve problems with your colleagues. To register with the Polycom
Community, create a Polycom online account. When logged in, you can access Polycom support
personnel and participate in developer and support forums to find the latest information on hardware,
software, and partner solutions topics.

.
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Copyright ©2013, Polycom, Inc. All rights reserved.
6001 America Center Drive
San Jose, CA 95002
USA
No part of this document may be reproduced or transmitted in any form or by any means, electronic or mechanical,
for any purpose, without the express written permission of Polycom, Inc. Under the law, reproducing includes
translating into another language or format.
As between the parties, Polycom, Inc., retains title to and ownership of all proprietary rights with respect to the
software contained within its products. The software is protected by United States copyright laws and international
treaty provision. Therefore, you must treat the software like any other copyrighted material (e.g., a book or sound
recording).
Every effort has been made to ensure that the information in this manual is accurate. Polycom, Inc., is not
responsible for printing or clerical errors. Information in this document is subject to change without notice.

Trademarks
Polycom®, the Polycom logo and the names and marks associated with Polycom products are trademarks and/or
service marks of Polycom, Inc. and are registered and/or common law marks in the United States and various other
countries. All other trademarks are property of their respective owners. No portion hereof may be reproduced or
transmitted in any form or by any means, for any purpose other than the recipient's personal use, without the express
written permission of Polycom.

Disclaimer
While Polycom uses reasonable efforts to include accurate and up-to-date information in this document, Polycom
makes no warranties or representations as to its accuracy. Polycom assumes no liability or responsibility for any
typographical or other errors or omissions in the content of this document.

Limitation of Liability
Polycom and/or its respective suppliers make no representations about the suitability of the information contained in
this document for any purpose. Information is provided “as is” without warranty of any kind and is subject to change
without notice. The entire risk arising out of its use remains with the recipient. In no event shall Polycom and/or its
respective suppliers be liable for any direct, consequential, incidental, special, punitive or other damages whatsoever
(including without limitation, damages for loss of business profits, business interruption, or loss of business
information), even if Polycom has been advised of the possibility of such damages.

Customer Feedback
We are striving to improve our documentation quality and we appreciate your feedback. Email your opinions and
comments to DocumentationFeedback@polycom.com.

Visit the Polycom Support Center for software downloads, product documents, product licenses, troubleshooting tips,
service requests, and more.
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