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CUSTOMER’S CHALLENGE
When the Danish COVID-19 restrictions 
limited in-room attendance, the Aalborg 
University swiftly moved to a hybrid 
learning model for continuity.

POLY SOLUTIONS
• Poly Group series 

• Poly Studio 

POLY’S IMPACT
In addition to the already installed Poly 
Group series supporting the 50 learning 
rooms across Aalborg University sites in 
Aalborg, Esbjerg and Copenhagen, 250 
other classrooms swiftly turned into 
hybrid learning hubs, thanks to the plug-
and-play and easy-to-use Poly Studio 
video bars.

EX TR A ROOM FOR DISTANCE LEARNING

Aalborg University (AAU), a state-funded Danish higher education institution and 
a member of the European Consortium of Innovative Universities (ECIU), has been 
providing students with academic excellence and personal development since its 
inception in 1974. It offers education within the fields of natural sciences, social 
sciences, humanities, information technology, design, engineering and medicine. 
Learning typically takes place across 300 classrooms at the university premises 
in Aalborg, Esbjerg and Copenhagen. Distance learning was not new to Aalborg 
University, where a selection of courses were already available online, even before  
the onset of the pandemic. When COVID-19 hit, the March 2020 lockdown restrictions 
impacted in-person teaching and the university had to seek alternatives for continuing 
the promised curriculum. 

ON A MISSION FOR EDUCATION PARIT Y

In 2020, the first COVID-19 imposed lockdown in Denmark called for a significantly 
smaller number of in-room attendees. Hybrid learning had to quickly come into play  
in order for educational continuity to be achieved. Aalborg University already had 50 
auditoriums and larger rooms equipped with 150 Poly Group series video conferencing 
solutions at the Copenhagen site. The aspiration was to bring all 10 university 
departments operating across the three sites as a level ground through IT-enabled 
learning solutions.

CASE STUDY

https://www.en.aau.dk
https://www.poly.com/us/en/products/video-conferencing/group
https://www.poly.com/us/en/products/video-conferencing/studio/studio
https://www.eciu.org/


EXPLORING THE HYBRID LEARNING INDUSTRY

The university’s department leads are empowered to make their own purchasing 
decisions and for apt decision-making, they rely on the Level 2 IT team leads who focus 
on technical innovations and market analysis. This IT team identified and purchased 
several different types of USB cameras with built-in microphones manufactured by a 
variety of vendors in order to produce a competitive analysis for the university’s hybrid 
learning needs. The main selection criteria were audio quality, affordability, speed of 
implementation, and ease-of-use. A competitive report was drawn within 14 days, 
highly commending the Poly Studio video bar. AI-driven smooth camera tracking and 
noise blocking features delivered by Poly MeetingAI, combined with the high-quality 
audio and a notable microphone range close to 10 meters per the university-led product 
tests, were amongst the many qualities that assured the technology analysts who 
should be a clear champion for the university.

R AISE THE (VIDEO) BAR, NOT QUESTIONS

Following the IT department’s recommendation, all 10 university departments 
unanimously decided to invest in 250 Poly Studio video bars equipping almost every 
classroom at the Aalborg, Esbjerg and Copenhagen sites. For swift technology adoption, 
the Level 1 IT support team prepared a short manual to assist those who might require 
assistance with using the technology. According to the university, the testament to the 
successful rollout of Poly Studio shines through in the absence of questions from the 
users (university staff) – everything was self-explanatory and easy-to-use. Teachers 
are also no longer getting asked by students to repeat anything during the virtual 
learning sessions. The plug-and-play USB functionality of the Poly Studio video bar, 
together with an impressive microphone range, the noise curbing NoiseBlockAI and the 
automatic speaker tracking functionality, work in tandem to deliver a productive hybrid 
learning experience.

A NEW WAY OF LEARNING FOR ALL

The Aalborg University is now taking a closer look into progressing its widened scope of 
hybrid learning offering. Students at the university sites and beyond will now have the 
option to attend online. Aalborg University is also aiming to expand the teaching and 
administrative staff’s hybrid working options. To achieve that, on top of the Poly Group 
series equipped for larger meeting rooms, Poly Studio X series is being closely looked at 
as the most suitable UC solution for smaller sized meeting spaces, where users will be 
able to wirelessly connect with their remote colleagues.

Learn more about Poly Solutions for Education at poly.com/education.

CUSTOMER’S COMMENT

“ Aalborg University’s long-
standing relationship with Poly 
and a great experience with 
Poly Group series UC solutions 
that were already in use at our 
Aalborg, Esbjerg and Copenhagen 
sites, increased our confidence 
in the brand. We conduct a 
fully unbiased, competitive 
analysis before purchasing any 
technology. Here, we found Poly 
to be the front-runner yet again 
with the Poly Studio video bars 
for hybrid learning. In addition 
to ticking all the criteria boxes—
affordability, plug-and-play, 
extraordinary audio, and video 
quality—we found Poly Studio 
video bars are also extremely 
easy to use. Our staff has a 
varying level of technical skills, 
and a testament to the successful 
rollout and adoption of Poly 
Studio technology lies in the fact 
that the IT team does not receive 
any questions and the devices 
are being fully used—we are very 
pleased with this outcome.”

-  Carsten Stubberup-Flou,  
AV-Technician/UC Specialist  
at Aalborg University
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