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POWER HYBRID COLLABORATION 
EXPERIENCES WITH PRO-GRADE  
AUDIO AND VIDEO

ENABLE THE  
WORK FROM ANYWHERE 
REVOLUTION WITH ZOOM

https://www.poly.com/


Zoom has gained fame as the communication and 

collaboration platform that kept people connected 

during unforseen circumstances and made it possible 

to work, learn, and see a doctor from home. Now, as 

employees in many places return to the office, Zoom is 

more important than ever as a platform for a new hybrid 

way of working. 

For IT, hybrid work means connecting people at the 

office, at home, and on the go. All these workers want to 

look and sound their best, whether they’re connecting 

from a corporate Zoom Room, a cubicle or shared space, 

their home kitchen table, or a car on the way to the 

airport. That puts pressure on IT to deliver consistently 

great Zoom meeting experiences for every employee—

and Poly uniquely understands this.

Professional-grade audio and video devices take virtual 

meetings to the next level, empowering employees 

across workspaces to see and be seen, hear, and be 

heard at their best. But with so many devices to choose 

from, how do you select the right video conferencing 

equipment for employees working in different ways and 

from different locations?
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This guide is designed to help you quickly assess your needs and make informed 

decisions about enterprise-grade audio, video, and phone devices that will help 

TAKE YOUR ZOOM DEPLOYMENT FROM GOOD TO GREAT.



One of the benefits of Zoom is that it works with the laptops and smart phones that 

your employees already have. But cameras and microphones built into those devices 

weren’t designed for the recent demands of hybrid workers. Employees working 

remotely often get stuck dealing with background noise and other distractions that 

leave them feeling less productive, less important in the eyes of their management, and 

not at their best in front of colleagues, customers and partners. That’s not only bad for 

your employees, but it can reflect poorly on your business and brand. 

Audio and video equipment are the equalizers that 
level the playing field for all your hybrid workers. 

With pro-grade cameras, phones, and headsets, remote workers no longer need to be 

in the conference room to escape from background noise, pick up subtle audio and 

video cues, and participate with confidence. Crystal-clear audio and video help them 

look, sound, and feel as if they’re in the same room, even when they’re not. 

At the same time, your Zoom Rooms need the right audio and video equipment for the 

space being used. Your equipment choices and configuration are critical for screening 

out distracting sound and movement, tracking speakers as they move around the room, 

and ensuring a professional meeting experience for participants  

on all sides of the call. 

By outfitting people and meeting spaces with equipment that levels the playing field 

and allows everyone to meet as equals, you can fully leverage the power of Zoom to 

make every call empowering.

IMPRESSIONS ARE EVERYTHING

WHY AUDIO AND VIDEO MATTERS
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Different workspaces and workstyles factor into 

the dynamics of every Zoom meeting. People don’t 

just call in from different locations at the office, 

at home, and on the go—they also have different 

needs and preferences for the audio and video 

equipment they use. To provide a consistent and 

excellent Zoom experience for all your hybrid 

workers, start by matching equipment to the 

places and ways they work.

MATCH 
CONFERENCING 
EQUIPMENT TO 
WORKSTYLES AND 
WORKSPACES

92%
of enterprise workstyles can be 

represented by six personas.1

WORKSTYLES

CONNECTED EXECUTIVE
• Location: Home, Office, or On-the-Go

• Workspace: When working in the office, 

they prefer a private assigned space

• Characteristics: Tech-savvy leader, more 

than half their time spent working at 

home, traveling, or teleworking

RECOMMENDED SOLUTIONS

ROAD WARRIOR
• Location: On-the-Go

• Workspace: Spend 50% of their time 

traveling, often working in noisy and 

poorly lit space

• Characteristics: Highly mobile, 

requiring a quality meeting experience 

while traveling

RECOMMENDED SOLUTIONS

REMOTE COLLABORATOR
• Location: Home

• Workspace: Private or shared, often has a 

private office at home

• Characteristics: Tech-savvy, highly 

collaborative, may feel isolated from 

teammates at the office yet most 

productive at home

RECOMMENDED SOLUTIONS
Desk or Conference Phone | Personal Video 

Display | High Quality Video Camera

Mobile Headset | External Web  

Camera | Speakerphone

External Web Camera | Speakerphone | Headset
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OFFICE COLLABORATOR
• Location: Office

• Workspace: Noisy, open office areas

• Characteristics: Tech-savvy, collaborative, open to learning 

new tools and technologies

RECOMMENDED SOLUTIONS

WORKSTYLES (CONTINUED)

FLEX WORKER
• Location: Home, Office, or On-the-Go

• Workspace: Highly mobile professionals who use shared spaces 

at the office and different-sized meeting rooms

• Characteristics: True work-from-anywhere professionals that 

divide time between home, office, and the road

RECOMMENDED SOLUTIONS

OFFICE COMMUNICATOR
• Location: Office

• Workspace: Assigned desk or cubicle

• Characteristics: More traditional workstyle, late adopter of 

tech, feels more productive in the office at their personal desk

RECOMMENDED SOLUTIONS
Web Camera | Bluetooth® Headset | Portable Speakerphone Corded Headset | External Video Camera | Desk PhoneDesk Phone | Noise-Canceling Headset | External Video Camera
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WORKSPACES

CUSTOMER SERVICE
• Typically, high-density environments 

designed to support inbound and 

outbound customer support calls

• Increasingly distributed and virtual 

environments where individuals are 

working from home

• Users need comfortable,  

lightweight devices that are 

resilient enough for high-density 

environments

CONFERENCE ROOM
• 6+ participants in spaces aligned 

and sized for effective yet 

socially distanced meetings

• Meetings are typically scheduled

• Empower meeting equality 

between in-person and remote 

attendees with low-touch 

solutions that support Zoom 

Rooms Smart Gallery

HUDDLE SPACE
• Fewer than 6 participants

• Scheduled and unscheduled 

meetings

• Used for one-on-one and small 

team discussions

• Users need intuitive solutions 

that start a meeting and share 

content with one touch

AT THE DESK
• Individuals working from their 

own personal space

• May be own desk, office, or 

home office location with or 

without privacy

• Users need personal devices 

that have long battery-life and 

provide all-day comfort for 

focused work

ON THE GO
• Individuals conducting business 

away from their home or work office

• May be roaming the office space for 

improved focus or collaboration, 

or outside the office visiting with 

customers, partners, or suppliers

• Users need noise-canceling  

devices to establish quiet zones  

in shared spaces

Choosing the right audio and video devices for workspace usage, size, privacy and noise levels helps ensure the best experience for groups and individuals on both ends of the call.



GROUP AUDIO AND VIDEO PERSONAL VIDEO PERSONAL AUDIO DESK PHONES

• Meeting room video solutions 

equipped with advanced 

technologies, such as Zoom Rooms 

Smart Gallery, that promote 

meeting equality

• Conference solutions that are easy 

to deploy, manage, and provision

• All-in-one solutions certified for 

Zoom Rooms

•  Portable, enterprise-grade video 

solutions for personal workspaces

• USB web cameras with adjustable 

mounting, automatic adjustment, 

and shutter privacy

• High resolution devices purpose-

built for Zoom video calls

• Professional-grade audio solutions, 

optimized for Zoom, with built-in call 

control functionality including mute, 

volume, and answer

• Wide range of wearing styles 

and options to match individual 

workstyles and workspaces 

• Premium technology features 

including automatic noise 

cancellation and digital signal 

processing 

• VoIP-enabled solutions 

certified for Zoom Phone

• Zoom Phone Appliances 

that deliver blended video 

and audio experiences

• Desk phones equipped 

with advanced 

technologies that block out 

distracting noise

• Provides a native Zoom Rooms 

experience

• HD video and audio drives 

meaningful connections  

and engagement

• Auto-framing and speaker tracking 

features follow the speaker even 

when moving around the room

• Maintain (virtual) face-to-face 

connections with customers, 

partners, patients, and students

• Frictionless Zoom  

meeting experience

• Consistent quality experience for 

virtual meeting participants

• Hear and sound crystal clear  

on every Zoom call

• All-day comfort and focus 

• Participate on calls from any  

location, while maintaining a 

professional image

• Reliable and seamless 

Zoom Phone experiences

• Innovative audio 

technologies ensure you 

sound clear from any 

location

• Easily transfer Zoom audio 

calls from phone to video
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The Zoom platform provides your hybrid workers 

with the software foundation for communication and 

collaboration, but it’s only the first step to a consistently 

excellent meeting experience. The right audio and video 

equipment levels the playing field for all your hybrid 

workers, ensuring that no worker feels isolated or 

excluded due to technology that’s not up to the task.

THE DEVICE LANDSCAPE

Devices that support Zoom across these workstyles and workspaces generally fall into four categories. Understanding each category’s position in the 

communication ecosphere will help determine the best configuration for your organization’s unique Zoom deployment.



UNLOCK THE ZOOM EXPERIENCE

With so many different types of conferencing devices across several different 

workstyles and workspaces, how can IT build an ecosystem that drives 

adoption and use across the hybrid workforce? These tips will help simplify 

the decision-making process:

AUDIO AND VIDEO  
SELECTION CHECKLIST

CHOOSE ZOOM-CERTIFIED DEVICES

This may sound obvious, but choosing the right 

devices matters. The Zoom Hardware Certification 

Program ensures a broad ecosystem of products 

certified to work with Zoom, giving you more reliable 

solutions that are easy to use and set up, to provide 

seamless communication experiences.
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Simplify Device Management 
Limit the tools you need to provision, monitor, update, and gauge use across 
your portfolio. Look for cloud-based solutions that enable you to manage USB 
and network-connected devices with a global view from any remote location.

Minimize Vendors 
Many different types of devices can often mean many different vendors to 
manage. Reducing the number of vendors will drive contract simplicity, lower 
costs, and offer more consistent interfaces and management.

Ensure Global Support 
If you have a global operation or employees who travel, having local inventory 
and support can be a lifesaver.

Seek Out Services Expertise 
Take advantage of service offerings from experienced vendors that can help 
you plan, deploy, and manage large rollouts. 

Zoom is trailblazing the work-from-anywhere revolution with innovative 

features like Zoom Rooms Smart Gallery that bring teams closer 

together. Professional-grade audio and video solutions are essential 

tools that allow users to look and sound their best wherever they are. 

Invest in collaboration solutions that create a seamless experience 

between in-person and remote attendees.



As your teams return to the office and adopt hybrid work models, having reliable audio and video equipment that delivers a 

seamless Zoom experience is critical to ensuring great virtual meetings.

Meeting the needs of every employee can be overwhelming, but you’re not alone: Poly is here to help. We offer the broadest 

portfolio of beautifully engineered audio and video solutions that elevate the Zoom experience so your employees can 

consistently perform at their best.

EXPERIENCE THE POLY DIFFERENCE

Poly is offering a free 20-minute consulting call with one of our Zoom experts to give your organization advice on topics like:

Managing a flexible 

work environment
Capacity planning

Employee best practices 

for collaboration between 

hybrid workspaces

Poly video, voice, and 

headset management tips

Optimizing solutions to 

work with 3rd parties

REGISTER FOR A FREE CONSULTATION >

Video etiquette

LEARN MORE ABOUT OUR ZOOM SOLUTIONS AT WWW.POLY.COM/ZOOM >
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